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Level of Intensity of Therapeutic Support for De-escalation 
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Stage 5 de-escalation 
support is needed 
multiple times per 
week. This includes 
multiple “time out” 
periods outside of the 
classroom and at least 
one safety room time 
out in a one week 
period. 

Stage 4 de-escalation 
support is needed 
several times per 
week as well as  an 
occasional “time out” 
periods outside of the 
classroom, but no 
safety room 
interventions. Stage 4 
de-escalation support 
involves guided 
problem solving, 
moving the student or 
other students to 
reduce the audience, 
validation of feelings 
and explanations of 
choices, reflective 
listening and staff 
guidance of the 
student through a 
structured settling 
routine. 

Stage 3 de-
escalation support 
is used on a regular 
basis and “time out” 
periods outside of 
the classroom are 
infrequent. Stage 3 
de-escalation 
support involves 
shifting attention 
away from the 
source of 
frustration, shifting 
attention to 
pleasant and 
rewarding thoughts, 
distracting the 
student with a job 
(often outside the 
room and with a 
different staff 
member), using 
visual screens, 
providing 
restorative breaks. 

Stage 2 de-escalation 
support is used on a 
regular basis and stage 3 
supports are infrequently 
needed. “Time out” 
periods outside of the 
classroom are rare. Stage 
2 de-escalation support 
involves carefully 
presented communication 
to eliminate language with 
embedded threats, 
commands, and 
ultimatums, using a calm 
voice, manufacturing 
choice, allowing time and 
space for the student to 
process and think about 
what was communicated 
by staff, reducing the 
amount of verbal 
language used by staff, 
increasing visual 
communication, 
reinforcing the student’s 
other behavior, and 
reinforcement of nearby 
students. 

Stage 1 de-escalation support 
is used on a regular basis and 
stage 2 supports are 
infrequently needed. “Time 
out” periods outside of the 
classroom are not required. 
Stage 1 de-escalation support 
involves increased reference 
to explicit routine and 
expected behaviors while 
reinforcing others who are 
eligible to be credited, 
deliberate schedule checks 
and reminders about 
reinforcement and upcoming 
contingent preferred activities. 
Behavior responds to 
objective description in 
concrete, observable terms. 
Student responds favorably to 
staff efforts to focus the 
student on the present. 
Student can benefit from this 
information and independently 
adjust behavior to meet 
classroom standards when 
given ample opportunity/time 
to think about it. 


