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Extreme care is used to carefully 
communicate in a way to avoid 
triggering an emotional reaction. 
Student is nearly always 
redirected rather than corrected. 
Students are told what is 
expected in explicit observable 
terms and while referencing an 
established routine. Students are 
almost always told what it should 
look like and what it should 
sound like when expected 
behavior is requested, and often 
these details are posted as a 
routine. Students are  nearly 
always provided with additional 
time and with a visual reference 
(e.g., a peer) to help them 
process verbal redirection. 
Language about behavior is 
nearly always provided 
affirmatively, rather than  
interrogatorily. Language is 
frequently needed to clarify and 
objectify a confusing situation 
and to offer the student choices 
in their behavior. Verbal 
communication by staff is almost 
always carefully controlled to 
convey calm, patience and 
understanding.

Considerable care is used to 
carefully communicate in a 
way to avoid triggering an 
emotional reaction. Student is 
usually redirected rather than 
corrected. Students are told 
what is expected in 
observable terms, with 
reference to an established 
routine. Students are often 
told what it should look like 
and what it should sound like 
when expected behavior is 
requested, and often these 
details are posted as a 
routine. Students are often 
provided with additional time 
and with a visual reference to 
help them process verbal 
redirection. Language about 
behavior is usually provided 
affirmatively, rather than  
interrogatorily. Language is 
often needed to clarify and 
objectify a confusing situation 
and to offer the student 
choices in their behavior. 
Verbal communication by 
staff is often carefully 
controlled to convey calm, 
patience and understanding.

Moderate care is used to 
carefully communicate in a 
way to avoid triggering an 
emotional reaction. Student 
is very often redirected 
rather than corrected. 
Students are told what is 
expected in observable 
terms with frequent 
reference to an established 
routine. Students are 
sometimes told what it 
should look like and what it 
should sound like when 
expected behavior is 
requested, and sometimes 
these details are posted as 
a routine. Students are 
sometimes provided with 
additional time and with a 
visual reference to help 
them process verbal 
redirection. Language about 
behavior is usually provided 
affirmatively, rather than  
interrogatorily. Language is 
sometimes needed to clarify 
and objectify a confusing 
situation and to offer the 
student choices in their 
behavior.

Some care is used to 
carefully communicate 
in a way to avoid 
triggering an emotional 
reaction. Student is 
often redirected rather 
than corrected. 
Students are told what 
is expected in 
observable terms with 
occasional reference to 
an established routine. 
Students are 
sometimes provided 
with additional time and 
with a visual reference 
to help them process 
verbal redirection. 
Language about 
behavior is usually 
provided affirmatively, 
rather than  
interrogatorily. 
Language is 
sometimes needed to 
clarify and objectify a 
confusing situation and 
to offer the student 
choices in their 
behavior.

Minimal care is 
needed to 
communicate in 
a way to avoid 
triggering an 
emotional 
reaction. 
Student is 
corrected as 
often as 
redirected. 
Student is told 
what is 
expected with a 
reference to an 
established 
routine. 
Students are 
sometimes 
provided with a 
visual reference 
to help them 
process verbal 
redirection. 
Language is 
phrased to offer 
the student 
choices in their 
behavior.


