
Kevin Plummer, Ph.D.    School Clinical & Consulting Services 

 

Level of Intensity of Therapeutic Support for Relationship 
 
     5                 4                  3                      2                  1   
 
          Minimal              A little            Moderate            Considerable                 Extreme   
   
 
 
 
 
 
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 

 

 

Mild student distress is noticed 

quickly and staff respond swiftly 

and sensitively with provision of 

encouragement and validation. Staff 

provide high levels of moment-by-

moment emotional attunement and 

adjust support accordingly in voice 

tone, amount and pacing of 

language, level of recognition and 

reinforcement, lowering of demand, 

physical proximity. Instances of 

caring by staff and other classmates 

is explicitly highlighted. Staff 

patiently clarify misperceptions. 

Staff frequently notice and report on 

the positive qualities of the student. 

Student's personal interests are 

frequently recognized by the staff 

and incorporated into activities. 

Staff frequently reflect with the 

student on the quality of the shared 

experience in the present time. Staff 

frequently find something 

impressive about the student and 

they report this to the student. 

Specific plans/activities for 

relationship building are scheduled 

into the day. Memory building 

specific to relationship is provided. 

 
 
 

 

Staff respond to moderate 

student distress with 

encouragement and 

validation. Task demands 

are frequently adjusted to 

reflect student's mood and 

affect. Staff provide frequent 

detailed positive feedback 

about student effort, 

character and minor 

accomplishments. 

Staff provide present-

focused, clear and simplified  

observations and 

information to the student. 

Staff anticipate emotional 

challenges and provide the 

necessary support. Staff are 

involved in activities with 

student that build or expand 

upon a student interest, that 

show a student how to make 

something or how to take 

care of a living thing. Staff 

listen thoughtfully and 

empathically, without delay, 

to student concerns. 

Instances of caring by staff 

and other classmates is 

pointed out. 
 

 
 
 

Staff are attuned to the 

emotional status of the 

student and make  

frequent adjustments in 

their approach to be 

highly supportive, by 

providing 

encouragement and 

validation, redirection, 

reducing visual 

provocation and 

distraction, making task 

adjustments, increasing 

reinforcement, reducing 

demand, providing a 

break. Staff often 

explicitly help students 

see how they are cared 

for. Frequent 

recognition of character 

and effort is provided. 

Students are reinforced 

for encouraging each 

other. Student's 

personal interests are 

recognized by the staff 

and sometimes 

incorporated into 

activities. 
 
 
 

 

Staff provide a 

moderate level of 

emotional 

attunement and 

occasionally 

throughout the 

day make 

adjustments in 

support. Staff 

occasionally help 

students see, with 

explicit 

examples, how 

they are cared 

for. Recognition 

of character and 

effort is  

sometimes 

provided. 

Students are 

reinforced for 

encouraging each 

other and student 

kindness is often 

reinforced. 

Student success 

is highlighted by 

the staff. 

 

Staff need to 

provide only a low 

level of emotional 

attunement and 

occasionally a few 

adjustments in 

support are 

needed.  Student 

emotional distress 

is rare. 

Misperceptions 

rarely need to be 

clarified. Staff 

occasionally  

provide feedback 

about being 

impressed by the 

student. Staff are 

able to delay their 

response to student 

emotional needs. 

Student success is 

occasionally 

highlighted by the 

staff. Class culture 

supports positive 

social values. 
 


